MV G R COLLEGE OF ENGINEERING(A)

Chintalavalasa, Vizianagaram-535005
Accredited by NAAC with ‘A’ Grade & Listed u/s 2(f) & 12(B) of UGC
(Approved by AICTE, New Delhi and Permanently Affiliated by INTUK-Kakinada)

Metric No: 5.1.5

DVV Comment:

Provide Minutes of the meetings of student redressal committee,
prevention of sexual harassment committee and Anti Ragging
committee. Provide Circular/web-link/ committee report justifying the
objective of the metric Provide Proof of constitution of Internal
Complaints / Grievances Committee formation / other committees as
per UGC normes.

HEI Response

Scanned copies of Minutes of the meetings of student redressal
committee, prevention of sexual harassment committee and Anti
Ragging committee are provided. Also, circular/web-link/ committee
report justifying the objective of the metric Provide Proof of
constitution of Internal Complaints / Grievances Committee formation
/ other committees as per UGC norms are also provided:

S.no Name Page Nos
1 | Minutes of the meetings 01 to 08
2 | circular/web-link/ committee report 09 to 53
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Minutes of Meetings of Student redressal committee, prevention of

sexual harassment committee and Anti Ragging Committee
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CONSTITUTION OF ANTI-RAGGING COMMITTEE

FOR THE YEAR 2019-20

Formation of Committees

-

. Institute Anti Ragging Committee

The Director of the Institute- Chairperson

Deputy Director of the Institute- Member

3 to 4 faculty members of the Institutes- Member
Administrative Officer/Assistant Administrative Officer/
Office Superintendent of the Institute- Member

e. Students’ representatives- Member

o0 oo

II. Institute Anti Ragging Squads

a. To be nominated by the head of the institute with representation
as may be considered necessary from the campus community.

b. Each head of the Institute will constitute number of Anti Ragging
squads based on number of blocks and strength of the student
so that Anti-Ragging measures can be effectively implemented.

c. Anti-Ragging Squads will comprise of senior faculty members.

III. Mentoring Cells

To be established at the end of the academic year with the following
considerations.

a. Senior students to act as mentors for the freshers

b. One mentor for six freshers

c. One mentor of higher level for six mentors of lower level
d. One faculty member for a group of higher level mentors

Roles and Responsibilities of Anti Ragging Committees

a.

b.

C.

I. Institute Anti Ragging Committee

To ensure compliance with the provision of UGC regulation 2009 at
the institute level

To monitor and oversee the performance of Anti-Ragging Squads in
prevention of ragging in the institution

To take appropriate action in case an incident of ragging is reported
by Anti-Ragging Squad of the institute and to further inform/get

Metric 5.1.5-
age of
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approval of action to be taken from University Anti-Ragging
Committee.

II. Anti-Ragging Squad

a. To make surprise raids on academic blocks/hostels and other
places vulnerable to incidents of and having the potential of ragging.

b. To conduct on the spot enquiry/action in to any incident of ragging
if noticed.

c. Anti-Ragging Squad shall maintain the record in the register of the
surprise visits.

III. Mentoring Cell

Senior Level
a. To guide and support as well as to interact with freshers through junior level

mentors
Junior Level

a. To mentor freshers , interact with them and to provide congenial and
welcoming environment on the campus

Action Procedure

a. Anti-Ragging Squad will immediately inquire and report any
incidence of ragging or abetment of ragging noticed by them
immediately to the head of the institute and also to the Anti-Ragging
Committee

b. Immediate action as per the situation will be taken by the Institute
Anti Ragging Committee which may include:

i. Immediate suspension of involved students

ii. Sending reinforcements or any help if required.

iii. Forwarding the report of the incident to the Anti-Ragging
Committee of the University.

c. The Anti-Ragging Committee will examine the report and
recommend appropriate punishment to University Anti Ragging
Committee for approval (Reporting of the matter to the Civil Police or
District Administration or lodging of complaint/FIR will not be done
without the approval of University Anti Ragging Committee).

If any incident, even minor is reported, in addition to action taken with regard to
that incidence the anti-Ragging measures will be reviewed and strengthened with
immediate effect.

Metric 5.1.5
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MEMBERS OF ANTI-RAGGING COMMITTEE

Mobile
SI.No Name Role Designation Number Email ID

Dr. K.V.L.

1 | Raju Chairman Principal 9440018656 | principal.mvgr@gmail.com
Mr. S. Mohan Dean

2 | Kumar Convenor Students 9392666626 | dean.std@mvgrce.edu.in

Sub-
Police Inspector,

3 | Mr. Srikanth Representative | Denkada 9440795927 | sho_dkd@vzm.appolice.gov.in
Dr. Nandini Civil Associate

4 | C.P. Representative | Professor 8317502839
Mr. P.

5 | Srinivasa Rao Local Media Reporter 9441306968 | Srinupylab7@gmail.com

Senior

Mr. Abdul Advocate

6 | Ravoof NGO Member 7032713033 | abdulravoofatb@gmail.com
Dr. G. Faculty

7 | Anjaneyulu Members Professor 9491759682 | anjaneyulu.mvgr@gmail.com
Smt. L. Faculty Assistant

8 | Sujatha Members Professor 9492019808 | sujathalokanadham@gmail.com
Dr. Kamala Faculty Assistant

9 | Kumari Members Professor 9440869769 | saprirajan@yahoo.com
Mr. A.
Ramachandra | Faculty Assistant

10 | Raju Members Professor 9440345267 | raghuraj.raju@mvgrce.edu.in
Dr. B. Sarva Faculty Associate

11 | Rao Members Professor 9666375998 | sarvarao@gmail.com
Mr. Vodesala Parents

12 | Govinda Representatives | Business 8106759911 | priyavodesala1999@gmail.com
Mr.
Mandapaka
Meena Parents

13 | Madhavi Representatives | Homemaker 9010188922 | msmanogha@gmail.com
Karimelli
Eswara Sai Student Student

14 | Prasoon Representatives | President 7013418580 | prasoonkarimella@gmail.com
Jampana

15 | Rohith Varma | Senior students | Student 8493378561 | irrmraju69@gmail.com
Ramba Jaya

16 | Chaitanya Senior students | Student 9553789485 | jayachaitanyak3@gmail.com
Potnuru

17 | Dikshita Senior students | Student 7981357883 | potnurudikshita@gmail.com
Poosarla

18 | Mansi Senior students | Student 8639273073 | mansipoosarla@gmail.com
Mr. Y. Siva Non Teaching Technician

19 | Kishore Member Gr-1 9440736994 | svkishore1986@gmail.com
Mr. P. Ravi Non Teaching Generator

20 | Varma Member Operator 9492022566 | office.mvgr@gmail.com
Mr. S. Ramesh | Non Teaching

21 | Kumar Member Jr. Assistant 9866621799 | rameshsuvvada@yahoo.com
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ANTI - RAGGING SQUAD

SL.NO NAME OF THE FACULTY DEPT. | MOBILE NO

1. MR. M VYKUNTA RAO E&H 9441179911

2. LT. A, RAMACHANDRA RAJU | E&H 9440345267

3. MR. M PRAVEEN KUMAR CSE 9701186070

4, MR. S. LINGA RAJU MECH | 9247249483

5. MR. K. V. KRISHNAM RAJU | CIVIL | 9490107186

6. MR. G SIMHACHALAM EEE 9177263886

7. MR. K. TIRUPATHI RAO CHEM | 9494011959

8. MR. G. SRINIVASA RAO ECE 9491840901

9. MR. Y. ANJINIKUMAR IT 8185007121

Mentoring Cells at Hostel Level (Boys):
SL.No | Name of the Member Role Designation
1 G. ANJANEYULU Convener Chief Warden
2. J SYAMSUNDARA RAO Members Asst. Warden
3. V JAGANADHA RAJU Members Asst. Warden
SAGI
4. MANIKANTA Member Mess Secretary
5. HARI BABU Member Student Committee
Member

Mentoring Cells at Hostel Level (Girls):

SL.No Name of the Member Role Designation

1 L SUJATHA Convener Warden

2. USHA RANI Members Residential Warden

3. M SURYA KUMARI Members Asst. Warden

4 P SUNEETHA Members Asst. Warden

B POTNURU DEEKSHITA | Member Mess Secretary

6 P SOUNDARYA Member Student Committee
Member

Metric 5.1.5
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Media Campaigning :

Date Name of the Activity

Brief Description Resource Person

Legal Awareness
Program on ANTI-
RAGGING

25" June 2019

Smt. V.Lakshmi Rajyam
(Senior Civil Judge and
Secretary District Legal
Services authority)
Mr.N.V.Prabhakar Rao ,
C.l., Bhogapuram

A Legal Awareness program
was held in association with
District Legal Service
authority, Vizianagaram.

An Awareness
Programme on

As a part of Induction
Program to first Year An

. Awareness Programme on
27 Aug 2019 Ragging, us.age'of Ragging, usage of Helmet Mr.' B.B.S. G.a pgsh, 5.1,
Helmet while riding hil i h bik Gajuwaka Division
the bikes, Utilization | Ve riding - the - bikes,
of Social ;\Ae dia Utilization of Social Media
was conducted
Media Clippings:

Awareness programme on

legal issues

HANs NEWS SERVICE

Vizianagaram: MVGR College of
Engineering conducted a Legal
Awareness programme with the
support of District Legal Service
Authority (DLSA) on Tuesday. In
the meet, V Lakshmi Rajyam,
Senior Civil Judge and Secretary
of DLSA stated that ragging
should be eradicated from edu-
cational institutes and every stu-
dent should take the responsi-
bility for fulfilling this great
cause,

Later, Circle Inspector of
Bhogapuram N V Prabhakar Rao
educated the students regarding
the traffic rules and regulations
and also about students role in

held at MVGR

— ———
F ﬁ‘n‘ﬁ o A .
) -t Hige .

V Lakshmi Rajyam, Senior Civil Judge addressing the students
of MVGR College of Engineering in Vizianagaram on Tuesday

society.

Principal Dr KVL Raju ex-
plained the mechanisms that
are initiated and followed to pre-

vent the ragging in the campus and
also students responsibilities to
control this dangerous culture.
Shaik Raheem, Senior Advocate

Member, DLSA, Vice-Principal Dr
Y M C Sekhar, Dean-Students S
Mohan Kumar, Staff and students
participated in the programme.

Metric 5.1.5
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MVGR Student

Grievance Redressal Policy

MVGR College of Engineering ensures a safe and vibrant learning
environment. The college entails its students to express themselves freely,
without fear and apprehensions, and safeguards student rights and protects

them from exploitations of any kind and from any source.

To render the promises to practice, MVGR College is vigilant and offers
freedom of expression irrespective of gender, but firm on strict rules and
regulations for maintaining decorum within the campus. The Disciplinary
Committee is in charge of this, and the team steers the machinery with regard

to campus discipline.
MVGR has created a mechanism for redressal of students’ grievances at three
levels.
e Women Empowerment Cell
o Internal Complaints Committee (ICC)
e Students’ Grievance Redressal Committee
o Online
o Offline

e Anti-Ragging Committee

Metric 5.1.5
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University Direction for the Formation of

SGRC

Phone:Off: 0884 -2300900
Fax: 0884 -2300901

Grams: “TECHNOLOGY”
Email: registrar@jntuk.edu.in

PROCEEDINGS OF THE
JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY KAKINADA
KAKINADA-533003, Andhra Pradesh (India)
(Established hy Andhra Pradesh Act No. 30 of 2008)

Proc.No.E1/Ombudsman/2012 Date: 11.12.2012

Sub: JNTUK Kakinada — Establishment — AICTE — Redressal of Grievancess of
students / Parents — Appointment of Ombudsman - Orders — Issued.

Read: 1.Public Notice Adt.No.PG/07(01)/2012 along with Notification dated
*  25.05.2012 of the AICTE, New Delhi. -
2 Note orders dated;10.12.2012 of the Hon’ble Vice-Chancellor, INTUK.

3

LS

ORDER:

In the reference (1) read above, the AICTE, New Delhi has issued a notification for
appointment of Ombudsman by the Technological Universities. The said notification contains
the appointment tenure, removal and conditions of services under grievances redressal
mechanism in technical universities. Accordingly, the University has to appoint an
Ombudsman for redressal of grievances of the aggrieved students their parents and others
under these regulations.

Under the above circumstances, the Vice-Chancellor, JNTUK is pleased to appoint
Justice B.V.Ranga Raju, Former Judge, A.P. High Court, Visakhapatnam as Ombudsman of
INTUK Kakinada as per the guidelines issucd by the AICTE.

Thc’vpowcrs, functions and other conditions relating to the above appointment, as

given by the AICTE, New Delhi are herewith appended.

REGISTRAR
To
Justice B.V. Ranga Raju, Former Judge, A.P. High Court, Visakhapatnam
Copy to the Secretary to Vice-Chancellor, INTUK Kakinada
Copy to the Rector, INTUK Kakinada

Metric 5.1.5
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Constituted SRGC Committee

M V G R COLLEGE OF ENGINEERING
VIZIANAGARAM

Ref. No. MVGR/Admn/2012-13/03 Dt.01.07.2012

OFFICE ORDER

Sub:  Re-constitution of Grievance Redressal Committee, MVGR College of Engineering,
Vizianagaram-Orders-Issued.
Ref:  AICTE Regulations notified vide F.No.37-3/Legal/2009 dated 25" May, 2012.

qkok
In order to ensure transparency in various processes in imparting technical education and with
paramount objective of preventing unfair practices and to provide a mechanism to innocent students for
redressal of their grievances and also in line with the AICTE regulations cited above, Grievance
Redressal Committee has been constituted for a period of TWO Years with effect from 01.07.2012.

, b The Grievance Redressal Committee shall comprise of the following members:
S.No. Name Designation Position
1 Dr.K.V.L. Raju Principal Chairman
2 Prof.M.Sunil Prakash Professor Member —Convener
3 Mrs.B.Aruna Kumari Assoc.Professor Member
4 Mr.M.Venumadhav Assoc.Professor Member
5 Mr.G.V.Shiva Kumar Reddy Assoc.Professor Member
6 Mr.Chandra Mouli Assoc.Professor Member
7 Mr.E.R.Satyanarayana Chargeman Member
8 Mrs.P.Ramadevi Library Asst. Member

The Committee will examine the issues related to grievances in its totality taking. into
consideration various resolutions passed earlier by regulatory bodies like AICTE, APSCHE, INTUK etc., as
well as the orders passed by various courts including the Hon’ble Supreme Court and make
recommendations to the Principal for further action in the matter.

Detailed notification from AICTE, New Delhi, dated 25" May 2012 (Regulations 2012 clause 5) is
attached for more information.

To
The Members Concerned

Copy for information to:
1. DEANs
2. HoDs
3.  All Notice Boards

PRINCIPA.

¥MVGR, College of Enginee: .,

Vijayaram Nagas
Chinthalavaiasa (PO)
"ZIANAGARAM-B3 7 -
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Structure, Modalities and Functions of the

Student Grievance Redressal Committee

Grievance

Grievance is any dissatisfaction arising out of anything which a student or staff member feels
unfair, unjust or inequitable.

Objectives

1. To ensure effective solution to students & staff grievances with an impartial and fair
approach

2. To make redressal process fair, impartial and consistent.
3. To develop a responsive and accountable attitude among the stakeholders in order to
maintain a harmonious educational atmosphere in the institute.

4. Uploading the dignity of the college by ensuring strife free atmosphere in the college
through promoting cordial student -student relationship and student -teacher relationship.

Classification
Grievance
Students Strﬂ'
Teaching Non ~Teaching

Types of Grievances

i) Students

1.Functional 2. Non Functional

Evaluation Transport

Conduct of class & labs Maintenance

Partiality Canteen

Harassment: Hostel

Ragging

Library

Sports

Metric 5.1.5
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i) Staff

1.Functional 2. Non Functional

Salary & Service rules related Transport

Attending Maintenance !

conferences/workshops/seminars
Attending examinations related | Canteen
duties

Incentives and Motivation
Partiality

Bossism

Grievance Conveying Procedure
( 1. Open door policy: Grievances can be through direct approach or through phone to the

committee.

2. Grievance and Redressal committee boxes: Drop the grievances in the Grievance and
Redressal Committee boxes in the department.

3. Email: Grievances can be sent to the email id of the Grievance and Redressal committee.
* Anonymous complaints will not be accepted.

Greivance Redressal Procedure
Students

Functional :

1. A student shall first present his/her complaint verbally /in writing to the concerned Head
of the Department .The Head of the Department is required to solve /address the issue
within 2 days.

2. If the student is not satisfied or his/her complaint was not addressed within 2 days,
He/she can approach the GRC

3. If the student is not satisfied or his /her complaint was not addressed within 7 days by
GRC , He/She can approach the Ombudsman.

Metric 5.1.5
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Non Functional :

1. A student shall first present his/her complaint verbally /in writing to the concerned
Committee convener. The Committee convener is required to solve /address the issue
within 2 days.

2. If the student is not satisfied or his/her complaint was not addressed within 2 days
,He/she can approach the GRC

4. If the student is not satisfied or his /her complaint was not addressed within 7 days by
GRC, He/She can approach the Ombudsman.

Staff
Functional :

1. A staff member shall first present his/her complaint verbally /in writing to the concerned
Head of the Department .The Head of the Department is required to solve /address the
issue within 2 days.

2. If the staff member is not satisfied or his/her complaint was not addressed within 2 days
,He/she can approach the GRC

3. If the staff member is not satisfied or his /her complaint was not addressed within 7 days
by GRC , He/She can approach the Ombudsman

Non Functional :

1. A staff member shall first present his/her complaint verbally /in writing to the concerned
Committee convener. The Committee convener is required to solve /address the issue
within 2 days.

2. If the staff member is not satisfied or his/her complaint was not addressed within 2 days,
He/she can approach the GRC

3. If the staff member is not satisfied or his /her complaint was not addressed within 7 days
by GRC , He/She can approach the Ombudsman.

Metric 5.1.5
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Role of Committee Members

e The committee members should render a fair and impartial decision based solely on the
evidence before them.

e To ensure a fair and impartial decision no member of the committee should not have a
conflict of interest*.

e No ex parte communications* should occur and decisions must be based solely upon
evidence introduced at the hearing.

e If any member of the committee has a potential conflict of interest, it should be disclosed
at this meeting.

*Conflicts of interest

A conflict of interest is a relationship to a party or particular knowledge of the grievance that
would prevent a person from deciding the case solely on the basis of the evidence presented at
the hearing uninfluenced by matters of personal interest or other factors .Committee members
and the chairperson must be able to make decisions uninfluenced by personal interest or
familiarity with the parties , witnesses, facts or situation related to the grievance .A personal
interest in the grievance, i.e. one in which a member stands to gain or lose personally by the
committee's decision , constitutes an automatic disqualification from service and the member
should immediately withdraw from further service on the committee hearing. On the other hand ,
prior knowledge of some general facts or a personal collegial relationship is more than collegian
it is more likely that a decision may be affected and the person should withdraw .The key
question to be answered is whether the member is able to render a decision unaffected by
whatever knowledge they possess or relationship they have with the party or parties .The
chairperson also have the prerogative to request a member not to continue in proceedings if

he/she is convinced of an apparent conflict of interest.

*No Ex Parte Communications

The committee's responsibility is to make findings of fact and resolve the grievance based solely
upon the evidence presented to them at the hearing. Committee members may not gather their
own evidence or speak to a party or speak to a party or other persons regarding the grievance

outside of the grievance should be done at meetings at which both parties have been provided
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the opportunity to be present or through correspondence between the committee and any party is
normally done by the chairperson with copies to all parties .If the committee believes that there
is a witness who can provide information pertinent to the grievance, the chairperson may suggest
to the parties that one or both call the witness to testify at the hearing in the presence of both

parties or the chairperson may make those arrangements.
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MVGR Direction for the Formation of

Women Grievance Cell under WEC

MVGR COLLEGE OF ENGINEERING

CIRCULAR

It is to bring to the notice of the women faculty and all the girl students that the Women
Empowerment Cell (WEC) has been entrusted with the responsibility of receiving and
redressing grievances specific to women, which are hitherto been referred to college Grievance
cell, with effect from 1* January 2015.

However, grievances which are general in nature, not specific to gender, shall continue to be
addressed by college Grievance cell. In the case of any gender specific grievance, girl students
and women faculty can contact the convener or coordinator of WEC.

Convener: Ms.-A.Rajya Lakshmi

Coordinator: Ms. D.Swathi Patnaik

Wz

Copy to ALLHOD’s

of 53
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Constituted WEC Grievance Committee

S.N
@)

Name

of the

Institute

Members of the Grievance

cell with Designation

Mobile No.

Mail id

10.

11.

MVGR COLLEGE
OF ENGINEERING

(A),

CHINTALAVALA

SA,

VIZIANAGARAM

Convener:

Dr.M.Sarah Kamala Kumari,
Convener

Sr.Asst. prof.,

Dept. of English &
Humanities

9440869769

sarah9kamala@gmail.com
Sarah kamala@yahoo.com

Coordinator:
Mrs.V Jyothi, Asst.Prof.
Dept. of IT

9701562756

jvothi@mverce.edu.in

Members :

Dr.N.Annapoorna Devi
Assoc.Prof.

Dept. of Chemical
Engineering

9492019829

nadevil5@gmail.com

Mrs.U.N.Subhadra Devi
Asst.Prof.
Dept. of ECE

9959615238

subhadrauppalapati@gmail

.com

Mrs.B.Divya Jayalaxmi
Asst.Prof.
Dept. of MBA

8096923487

divyalaxmi666@gmail.com

Mrs.M.Beulah Rani
Asst.Prof.
Dept. of CSE

9441472696

mbrani@mverce.edu.in

Mrs.P.Parimala
Asst.Prof.
Dept. of CSE

9908934772

parimala.palli@mvegrce.edu
in

Mrs.L.Sujatha
Asst.Prof.
Dept. of S& H

9492019808

sujathalokanadham@gmail.
com

Mrs.K.Krishna Kumari
Asst.Prof.
Dept. of EEE

9951127000

krishnakumari@mverce.ed
uwin

Ms. M.Sai Priya
Asst.Prof.
Dept. of Civil Engineering

8978336254

saipriva454@gmail.com

Mrs. D.Geetha
Accounts Assistant
Non- Teaching

6281749783

pgeetha 29@ymail.com
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Grams: “TECHNOLOGY” Tel: 0884-2300994

Email: grm.jntuk@gmail.com

Directorate of Empowerment of Women & Grievances

JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY: KAKINADA
KAKINADA-533003, Andhra Pradesh, INDIA.

Dr. A. Swarna Kumari Dt: 23.10.2019
Professor in Mechanical Engg. &

Director, Empowerment of Women & Grievance

JNTUK

Kakinada

To

The Principals of Constituent & Affiliated Colleges,
INTUK

Kakinada

CIRCULAR

This is to inform that all the Principals of the Constituent & Affiliated Colleges of INTUK to send
the details of Women Grievance Redressal Cell addressing the issues related to Girl students and

Women staff members. The format is given below.

S.No | Name of the Institute | Members of the Grievance cell Mobile no. Mail id
with Designation

In this connection, I request you to send the above information to the mail,

grm.jntuk@gmail.com at the earliest.

A=
Director, EOW&G

Metric 5.1.5
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Since 1997
MVGR College of Engineering (autonomous)
VIJAYARAM NAGAR CAMPUS, CHINTALAVALASA VIZIANAGARAM-535 005

Phone : 08922-241199, 241732, e-mail : info@mvgrce.edu.in
Website : www.mvgrce.edu.in

College Code : 33

Dt: 24.06.2019

OFFICE ORDER

Sub: Re-constitution of Women Empowerment Cell, MVGR College of Engineering (A), Vizianagaram — Orders
Issued — Regarding.
-00o0-

To look after Women Empowerment related activities under various categories like functional, promotional,
relational and official, in a smooth systematic and structural manner, a committee namely Women Empowerment
Cell has been re-constituted to function for the coming year 2019 - 20. The said committee shall comprise of the
following members.

SNO | FACULTY REPRESENTATIVE STUDENT REPRESENTATIVE
1. | Dr .M.Sarah Kamala Kumari, Sr.Asst.Prof.,
E&H
Convener

2. | Mrs. V.Jyothi, Asst.Prof., IT
Coordinator

"

Dr.N.Annapurna  Devi ,
Chemical)\

Assoc.Prof., | Roshini (Chemical, 3" year)

4. | Mrs.U.N.Subhadra Devi , Asst.Prof., ECE K.Sushma (ECE, , 37 year)

5. | Mrs.M.Beaulah Rani , Asst.Prof., Mech Deekshita (Mechanical, 3 year))
6. | Mrs.L.Sujatha Asst.Prof., S & H Supraja (CSE, 3" year))

7. | Mrs.P.Parimala Asst.Prof., CSE Krishna Mounika (CSE, 3" year))
8. | Mrs.N.Divya Jayalakshmi , Ast.Prof., MBA K.Devika priya (MBA, 2™ year)

9. | Mrs.Krishna Kumari, Asst.Prof, EEE H.Yamini (EEE, 3" year))

10 Ms.Jahnavi , Asst.Prof., Civil Przpurna Gayathri (Civil, 3" year))
11} Mrs.D. Geetha (Non- Teaching)

This committee shall take the overall responsibility of developing and implementing strategies for the effective
administration of the issues related to Women Empowerment in the campus.

/ —

| BRINGIPAL )
To R
The Members Concerned

Copy for information to:
1. DEAN - Students
2. HoDs

Maharaj Vijayaram Gajapathi Raj College of Engineering (Autonomous)
Approved by AICTE, New Delhi, and Permanently Affiliated to JNTU, Kakinada
Listed U/S 2(f) &12 (B) of the UGC Act 1956
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GRATY : 011-26131498
'-ﬁ!a : chairman@aicte-india.org
ALL INDIA COUNCIL FOR TECHN!CAL EDUCATIOHN
(ASTATUTORY BODY OF THE GOVT. OF INDIA)
(Ministry of Human Resource Development, Govt. of India)
Nelson Mandela Marg, Vasant Kunj, New Delhi - 110067

Prof. Anil D. Sahasrabudhe, Phone : 011-26131498
Chairman E-mail : chairman @aicte-india.org
F. No.: 1-101/DPG/AICTE/Regulation/2017 Date: ¢ 'February, 2017"

Subject: To establish a mechanism for online registration as well as disposal of
grievances of students/faculty/stakeholders etc.-regarding e

Sir,

The Ministry of Human Resource Development (MHRD), Government of India has
emphasized that there is a need of structured-mechanism for online registration as well
as disposal of the grievances of students/faculty/stakeholders in every Institution

approved by AICTE.

In view of the above, all the Institutions are requested to urgently put in place an
online mechanism, if not presently existing, for registering and disposing of grievances.
Once this mechanism is established, the following outcomes are desired to be fulfilled:

I. Each AICTE approved Technical Institution should be able to receive and
dispose offthe grievances online.

1i: Each of these Institutions should have a notice board/flex board fixed
near the office of its Head, indicating the details of online Grievance
Redressal Mechanism i.e. URL of the online Grievance Redressal Portal,
names, contact nos. and e-mail IDs of members of the Grievance
Committee, to ensure publicity/awareness of the establishment of
Grievance Redress Mechanism/Students Grievances Portal. This would
help speedy redressal of the grievances and obviate/reduce the urge to
lodge the grievance on pg.portal of DARPG.

iii. An online monthly Status Report regarding the number of grievances
received, disposed off and pending as on the last day of the previous
month should be informed to AICTE.

iv. Non-registration of grievances on the portal of the Institution resulting in
more number of grievances being registered on the pg.portal of Central
Government which would be an indication that the grievance redress
mechanism of the respective institution/organisation is not working
properly to the satisfaction of the petitioners.

Page 1 of 2
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V. The performance of the grievance redress mechanism at the point of
arising of the grievance i.e. Institution may be taken into account by the
Accreditation Agencies.

vi. The Council will take into account the performance of the grievance
redress mechanism at the point of origin of the grievance i.e. Institution,
at the time of renewal of their permission/approval every year.

All the institutions are requested to take necessary steps on the matter and
submit an Action Taken Report in this regard at the earliest.

Yours faithfully,

= (Prof. Anil Sahasrabudhe)
To Mo
The Principals /Directors, 5
AICTE's approved Institutions.

Copy for information:

1. Sh. S.S. Sandhu, Joint Secretary (PG), Ministry of Human Resource Development
(MHRD), Shastri Bhawan, New Delhi- 110115.

2. Sh. R. Srinivasan, Director, Technical Section-1l, MHRD, Govt. of India,
Department of Higher Education, Shastri Bhawan, New Delhi- 110 115.

Mrector (e-Governance)/AICTE

Page 2 of 2
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Mabharaj Vijayaram Gajapathi Raj College of Engineeri i i
‘Z/ql e _Frnany
.
/L 0 gl) obha Rani (MVGR IT) <sobharani@mvgrce.edu.in>
a4 AU Y Ubo Pumnn
AICTE Circular (Attn Principal) s

1 message

Online Grievance Redressal System <director.gr.mechanism@gmail.com> Wed, Dec 6, 2017 at 5:11 PM
To: sobharani@mvgrce.edu.in

Sub: Installation of Online Grievance Redressal Mechanism

(To establish a mechanism for online registration as well as disposal of grievances
of students/faculty/stakeholders etc. - regarding)

F. No.: 1-101/DPG/AICTE/Regulation/2017

This email is regarding the new AICTE (All India Council for Technical Education)
‘= regulation to install an online system for the registration and disposal of
grievances in your institution.

If you aren’t aware of this directive, we want you to inform that AICTE has made it
mandatory for all its affiliated institutions to establish an online grievance redressal
system for the timely redressal of grievances.

According to the directive, an online monthly status report regarding the number of the
grievances received, disposed off and pending should be informed to AICTE. Besides, the
effectiveness of the online grievance redressal system will be a factor at the time of
granting of the annual approval to an institution by the AICTE.

Contact the below listed companies to find the best proposal for the Online Grievance
Redressal System you want to install in your institution.

1. Oréll Software Solutions Pvt Ltd -- +91 9387414000 OR +91 9388892000

Website : www.edugriavance.com

E-Mail : edugrievance@orell.com

2. Zybro EduSystems -- +91 9388277700

Website : www.zybro.com/online-grievance-redressal-system.php
E-Mail : info@zybro.com

https://mail.google.com/mail/u/0/?ui=28&ik=089d83fa01&jsver=vPUi2w7Prus.en.&view=pt&search=inbox&th=1602ba192cde23a78&siml=1602ba19... 1/2
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1.5 HAR TR A T 011-26131497
- 3 ¥dl : ms@aicte-india.org
wew wfed ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
Prof. Rajive Kumar Ministry o(fA Hsu':::::()g i Ofr;h - ?o\':n °f.t'"é"av)t f Indi
esource Development, Govt. of India
Member Secremry Nelson Mandela Marg, Vasant Kunj, New Delhi-110067

Phone: 011-26131497
E-mail: ms@aicte-india.org

F.No.;1-101/PGRC/AlCTE/Regulation/zo19\“\S“so—C\sa?' Dated:  /11/2019

Subject: Request to adhere/implement the provisions prescribed under All India
Council for Technical Education (Redressal of Grievance of Students)
Regulations, 2019-reg.

Dear Sir/Madam,

In supersession of the All India Council for Technical Education (Establishment of
Mechanism for Grievance Redressal) Regulation, 2012 dated 25t May, 2012, AICTE has
been framed All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 which is published in official Gazette of India on
19.11.2019. The said Regulations are available on AICTE web portal. These Regulations
are aimed at addressing and effectively resolving grievances of students of AICTE
approved Technical Institutions. °

2 These Regulations shall apply to all Technical Institutions recognised or
approved by the All India Council for Technical Education as per Section 10(k) of
the All India Council for Technical Education Act, 1987.

3: In view of the above, all AICTE approved institutions are hereby requested to
adhere/implement the provisions prescribed under these Regulations.

Yours faithfully,

%ﬁ

2
(Prof. Rajive Kumar)

Member Secretary
The Principals/Directors,
AICTE Approved Institutions

Copy to:
The Regional Officers, AICTE

Metric 5.1.5
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Online Grievance Portal of MVGR

Website Link: http://www.mvgrce.edugrievance.com

@ Grievance Portal | MVGR College X + - X

& c @ mvgrce.edugrievance.com 2 ‘

Maha aram Gajapathi Raj College of Engineerin
anagajra%, AndLra Pfagdesh J g

58 O Type here to search e =l e e = ﬂ 33 . ha [

@ Grievance Portal | MVGR College X 4 = (=) X

< C & mvgrc ievance.com/GrievanceMember/Edit?grievanceM 1D=GRMB0902201900061 * @

edugrievance

Online Grievance Redressal System

Grievance Portal | MVGR College of Engineering(A)

AR Edit Grievance Cell Member
& My Account

Name
& Password Reset

Designation

& Grievances Is Management

E Reports Grievance Types Grievance related to Admission , Grievance related to Victimization , Grievance related to Attendance , Grievance related to charging of fees , Grievance regarding non-transparent or

unfair evaluation process , Non-observation of AICTE norms and standards , Refusal to return documents such as certificates , Grievance related to harassment by students or teachers ,
Grievance refated to provision of student amenities and quality education as promised or required to be provided , Nan-payment or Delay in payment of scholarships , Grievance on
discrimination by students from SC/ST/Minority/Women/Disabled Categories ,

Email ID grievance@mvgroe eduin
Mobile Number 9392666626
Update
- 2 09:58
- ETTE—— o B @ € - AT Hm @ W AS TN oom )
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Grievance Portal | MVGR College X
(3 Cc
edugrievance

Online Grievance Redressal System

NAVIGATION
& My Account
&  Password Reset

& Grievances

E Reporis

£ Type here to search

@ Grievance Portal | MVGR College X
< c
edugrievance

Online Grievance Redressal Systi

NAVIGATION
& My Account
Password Reset
Grievances

Reports

2 Type here to search

MVGR (A)
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+

# mvgree.edugrievance.com/ComplaintDetail/Index

Grievance Details

Show | 10 ~ | ENTRIES
SLND ~  GRIEVANCE NUMBER
1 CPNO10082018003
03
2 CPNO10082019003
02
3 CPNO03082019003
o
] rONNNANE9NTaNN
o =

+

& mugrce.edugrievance.com/ComplaintDetail/Index

3 CPNOD9082013003

Grievance Details

Grievance CPNO0908201900239

Number

Grievance
Type
Subject
Grievant PYNMRAIU (Student)
Status Viewed
Grievance

cell

member

Date 8/9/2019

Grievance
Details

al | MVGR College of Enginee:

GRIEVANCE TYPE

Grigvance related to provision
of student amenities and qualit
v education as promised or reg

uired to be provided

Grievance related to harassme

nt by students or teachers

Grievance related to charging o

11ees

Rriouanna ralatad bn arnvicinn

e ¢ =

Grigvance related to charging o

Non-observation of AICTE norms and standards

My Helmet got robbed which was parked near ATM (on August 6th)

DATE

810/2019

8/10/2019

8/9/2019

a/ioma

B ¥ HEHQ "

8/9/2019

SEARCH:

SUBJECT GRIEVANCE

STATUS ACTION
MODIFIED A
CADEMIC C

ALENDAR F

OR FINAL YE
ARS

Viewed

Commentin

Viewed

g

Regarding | Viewed

ate fines in
ECE DEPART
MENT

[ o] Viawar M
08:52
A @ T Q) ENG e 5\‘

QWEPLA D

= @
[ »ver |

Regarding | Viewed

Hello sir/madam My helmet got robbed few days back which costs quite a sum. What's more funny is that | even locked my helmet but still they
managed to break that. Not just mine theres an other guy whom | know, even he lost his helmet. This might seem like a small problem but i think it's

not. So look ito this and consider this as a major issue, because it definitely leaves a small scar on the MVGR security standards. Probably
installing a CC camera would be helpful or just tell those security guys to be more active and responsible.

Reply

€ € =

B ¥ HEHS

Close
e [

7| (Wi A & T ) ENG

0g:5:
03-02-2021 %_)
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Access and Awareness resources on campus for
Grievance Redressal System : Suggestion/
Grievance Boxes.

Lat N 18° 3' 34.9596" Long E
83° 24' 18.5184"
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Year-wise
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Grievance

Redressal

Reports
(2015-20)
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[5.1.5 - MINUTES AND CIRCULARS OF VARIOUS

Grievance Action Taken Reports - 2015-16

Near ek Grievance Cell
S. | Name of the | Establishment Members of the Grievances/ Recommendstions! Action taken plan by the
No. College of Grievance Grievance Cell Details of students affected % College
Cell Suggestions
Considered the grievance el 2
I To invite core companies to the and recommended to I:il:e?:)lrlehx:l:::: ttohx:h:cnon i
1.Dr.K.V.L.RAJU Institution for placements provide more placements Institution P
Mah 2.Dr.M.SUNIL PRAKASH in core pani
Vijayaram 3.MRS.B.ARUNA KUMARI Recommended to < tos p
2 | Gajapathi Raj 4MRM.VENUMADHAV | Request for Girls waiting hall provide Girls waiting fe:fn:‘;{zgfo'}“gs“é“&’ﬁm the
College of 2008 5. MR.G.V.S. K. REDDY hall P
Engineering 6.Dr.S.CHANDRA MOULI Recommended to . .
3 | (Autonomous) 7.MR.S.RAMANA MURTHY | Internet increase the Internet Espg‘i;’:ﬁ ‘;gomdsw‘d‘h o
(33) 8.MRS.P.RAMA DEVI band width P P
9.Justice B.V.Ranga Raju iz : % Additional stops were provided at
4 Request for additional stops of Considered to provide GVMC, Purna market,

buses coming from Visakhapatnam

additional stops

Visak} Steel Plant

of 53



0
=)
o
<
g
fx
o
0
<
o
5
O
&
3}
a
Z
<
0
&
=
=)
&
=
1N
-
)

MVGR (A)
efe)nMe;o8 COMMITTEE]

D~
v
Ne)
i
=)
Y
|
9]
wd
Yo
o
Q.
v
=
S
3]
=4
T
a
c
o
ﬁ
3]
<
v
@)
S
<
S
v
©
i
O

Guseuibu3g j0 Bel0] HOAW
(Lupy) fedidutid 8t

(abvy -tha - ged) /X

) Q\

‘uonoas SuidasyasnoH 03
uone 8y} PIJeiliUl PUB PIPUSWILL0IDL
pue a2ueAslS 8Y3 PaJ3apPISU0D

“u01309s SuidaayasnoH
0} PaPIEMIO) PUB PIPUSWIWIOIBL
pue 3dueAdLI3 8y} PaJapIsSu0)

Suiuea[D 10U BB WOOJ YSeM SIPeT

“1daq asueuUAUIBIA
1B211393]3 0} UCIIOR 3Y3 Pareniy|

*u0I1199S JURUBIUIBIA
03 pepJemio) pue papusawiwodal
pue 32ueAsLI3 9y} PaISPISU0)

Sup}JOM JOU SBM PIBOQ YIIIMS WOOUSSED U]

pJeoq Youms
28ueyd ‘0S UOTHPUOD Ul 10U B1E SBYDIMS’

sdqINDOT 03 SAqNSY
woJj yIpim pueq ayl uipesddn

|22 S3DIAIDS-2 03 YIpIMm pueq
19UIBIU| By} BSEBJOUI 0} PIPUBWILLIOIDY
pue a2ueA3LI8 3y} paJapIsuo)

35D 4o Jusuiedap ayy ul Aude) YIM

*)JOM Sse[d Joj A1j1oe} 9]ged 9aje) Suo
Ajuo apiaoud [jIm am pue saulPpIngd
J1wapede 289]|02 Jad se Aj|1oe) BIM

9p1n0.d J0U [[IM SWOOJ SSEejd Ul “1dap
21WISPeJ. PUE SBIIAISS-2 0} papiemiod

FETIET]]
1JIM BU31 3SEA.I0UI O] PIPUBUIWIOIRY
puE 92UBAJLIS 3Y) PaISPISUOD

juawiedap
33 Ul WOOJ SSBJD BWOS Ul UOIIDBUU0D
19UJ23U] OU WIO0) BUlBHNS 318 O

(€€)
(snowouoiny)
Suusaauidu3 jo a89)j0d
(ey 1y1edefen weieAeliA feteyen

asajjo) 3y Aq ued uaxe3 uomdY

suonsaging
\%EB&‘ 1122 3JURAILD

papaye sguapnis Jo s|ielsq
[sa3ueAsun

a3ajj0) ay3 jo aweN

ON'S

&




1A%€;:8/\R [5.1.5 - MINUTES AND CIRCULARS OF VARIOUS
eleinneiod COMMITTEE]

- . - e e ————
‘anglm A1 -
2 _— tobie G191
Theteo

L:_L;.,.E .DL?QA,D\.L.J )
MV GECE,
U,

.y O | i
Wipdl S o Hhe Sk
’ ' gf\'», e one Lrakds acem the On

‘ | . 1 I ('\ tn
:J” ; " [:l]l'n\p.b . _H:{uo Fi;q_gnt P(«W\d‘_ r&’,\ it
de\nxw@ &, thar we Con '8

s Jo
(f,‘, e i A

et dusli i o B

G /’&-\é(—“ '((.,-\kutb'Y
W Ted~

A

S (o

. (

‘:v\o“«a Dyoid  wifi e L2 lolodk.

ol Ch L(ymA Lol  net

Ta  clom yoom 4
In (ondibon

Nnot

iy Suwil (hes e
dA  Fank AT

S0 (hong ¢(old)Cwitcln boa

nok Su}rweﬁ

Siow An Loches  wanh Yooy The luy

- ' i . Somld
(a,bxlf)) oL . Loovits o F o Gonndk - ’('zs\?&J,

oL et -(l(ﬁi o Pliar  fake  copl 06 ¥
tiad

Metric 5.1.5

Page of 53



[5.1.5 - MINUTES AND CIRCULARS OF VARIOUS

eleinneiod COMMITTEE]

MVGR (A)
Grievance Action Taken Reports - 2017-18

Guuaeuiu3 JO 863100 HOMN
" (unpy) fediound 83A

Q@kw.wma &E&J \LWV |
(irg-sn 7552 ) = ﬁ

S31pN3s Jo pJeog jBsmRNiay fuR senb *SPIIAl Y304 Jo a8esane jo ade|d ul pIA JO

03 papJemioy s __u:.:S Jlwapedy 1L PSRl o et [ olio 159 J9pISuod 0} paisanbau sjuapnis aylL c

il L 3 pue 35ueAalS 3y} paIapIsuo)
(e€)
(snowouoiny)
Suaauidug jo a89)j0) fey
wyedeles) weieheliA feieyepy

“3dag dueuuUIRAl 0 UORIR 1daq aoueuuie|N

2y1 pajeniul pue papusWILIOdal| 0} PAIBMIO) pUE PIPUBIWIOISL -Ayjioey 193em Ul wiajqold Suldej a1e IM 1
pue a2ueA3US 3y} PaISPISUO) pue 32ueA3LIS By} PaJapISU0)

a3ay10) a1p Aq ueyd uaoge} uonoy = PagIage SJUSpMS Jo SR adagoy pjoaweN  [ON'S
[suonepusuRuooy
P) IouBAILD

Q-
(‘(’




1A%€;:8/\R [5.1.5 - MINUTES AND CIRCULARS OF VARIOUS
eleinneiod COMMITTEE]

Viznagtom ;
k@lt@‘ﬂ Ot 4-1 - '3

P the HoD.QW,
MVC R Lot of Sm/meam?/
V'?KD/NWO&O/W

Qm : ;]'. :.« o‘
@ - 1 W el \_) foadunt - Runo u\;ﬁhjfl/

L in @ O VN fjtvmgg T howe j‘\ o Yhet Pm\( Chow ?(
' ww‘ﬁ \JLQ(u?I of B0 i iL%‘-“V‘J WG OmE PRI
OX(PHLM Yo 5 Bet Cj Boﬁn mtd {GQm Eyam 'S
e, Beloure e Moy §uden w%a£67a35
Way Ao Aol §ide . I We g o

.184 mid Exeuin s g Lexs mak/(ﬁ i

Tup We wid i (o Aveag Zméﬂi 6;:2
VIl Jed T e f/”m»/ Ergum's » 819 VY

le Al ¢,
S ot o i‘ 2 Some peaf.
¢ thod ?7@“ Wil OIALWW e  Auvtonowol

[ Exomn S NS
s fn Aalang—Qait § 4 &
We \Nm/\mqmj o ol o 9ood new

Thamting yo i,

CSUU.&QLJF

Metric 5.1.5

Page

,Z”J mitd

of 53



Name of the College

Grievances/
Details of students affected

Grievance Cell Recommendations/
Suggestions

Action taken plan by the College

Maharaj Vijayaram

Gajapathi Raj College of

Engineering
(Autonomous)
(33)

Sufficient curries are not avaiable in the
cateen

Considered the grievance and
recommended to College Canteen
committee

The college canteen committee is initiated
the action to Canteen people for
everything ready and quantities are to be
verify every one hour

Suffering form water ploblem in the
washroom

Considered the grievance and
recommended and forwared to
Maintenance Dept.,

Considered the grievance and
recommended and initiated the action to
Maintenance Dept.,

More fans are reqiured , floors are not
being cleaning

Considered the grievance and
recommended and forwarded to
Housekeeping section.,

Considered the grievance and
recommended and initiated the action to
Housekeeping section.

Please don't build walls of syllabus

Considered the grievance and
recommended and forwarded to
Academic council.

Academic council rm forwarded to Board
of studies

[5.1.5 - MINUTES AND CIRCULARS OF VARIOUS

eleinneiod COMMITTEE]
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Grievance Action Taken Reports - 2019-20

Detailed Report

From Date: 03-02-2019 ToDate: 03-02-2021 Total Grievances : 6
Firm Code: 1-19574481

Grievant Grievance . Date Of Grievance | Attended b
Grievance Type ; ended by
Name Category P Posting Subject Status
Karimelli Eswara Student Grievance related 05-08-2019 | Collection of late fee Viewed
Sai Prasoon to charging of fees

PV NMRAJU Student Non-observation of ~ [09-08-2019 | My Helmet got robbed Viewed
AICTE norms and which was parked near
standards ATM (on August 6th)
KS S K SURAJ Student Grievance related 09-08-2019 | SWECHA ROOM Viewed
VARMA to provision of
student amenities
and quality
education as
promised or
required to be
provided

ALTI SAI Student Grievance related 09-08-2019 | Regarding late fines in Viewed
KRISHNA to charging of fees ECE DEPARTMENT

Divya karni Student Grievance related 10-08-2019 | Commenting Viewed
to harassment by
students or
teachers

KS SKSURAJ Student Grievance related 10-08-2019 | MODIFIED ACADEMIC Viewed Prof. S Mohan
VARMA to provision of CALENDAR FOR FINAL Kumar
student amenities YEARS
and quality
education as
promised or
required to be
provided
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